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Assignment 1: Observational Exercise 
 

Part 1: Jottings 
 

● Sunday afternoon, 9/30/18, 3:40 PM 
● Location: Starbucks located in Barnes and Nobles, Clark, NJ  
● Weather: Beautiful day outside, 71 degrees 
● Environment: Crowded, but quiet, faint music in background 
● Key... w = woman, m = man, S = Starbucks 
● About 25 tables, all but 5 are occupied 

○ As I sat and got situated a few people left 
● 1w with book, no device, no s food or drink, sports bottle from home 

○ 4:03 - whipped out a calculator 
○ 4:14 - got up to through away gum 

● 1w and 1m, both have s drink - looking at laptop (no books). Not talking. W has 
headphones 

○ 4:10 headphone are off 
○ W leaves (bathroom?) 
○ She's back and puts headphones back on 
○ Headphones off, her and the m are talking and looking at his phone 
○ 4:34 headphones are back on 
○ 4:44 the m gets up (bathroom?) 
○ 4:49 He’s back 

● 1w flipping through magazine - No S drink 
○ 3:48 - left and mag left on table 

● 1w - looking at teacher’s guides - No S drink 
○ Kiss hello, a man walked up to her,  
○ 3:57 They left 

● 1m, laptop, phone on table, and earbuds, bottle of water, No S drink 
○ Checking phone and texting? 

● 1w and 1m - each have s drink - espresso in an actual little mug 
○ 4:22 - They are getting ready to go 
○ Puts cup on the counter 
○ Packing bag 
○ They stand there talking about backpack for a while 
○ 4:27 - they leave 

● 1m - on laptop - has S drink: espresso in an actual cup 
○ Keeps picking up phone and texting? And smiling at phone 

● 1w with older m - no s beverage 
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● 1w with laptop and textbooks, no S drink 
● 1w eating lunch/drinking coffee flipping through a magazine 

○ 3:58 Brought her plate to counter and left 
● 1w reading textbook with earbud - no S drink 
● 1m laptop, writing notes - no S drink 
● 1w and 1m, pile of textbooks, talking, books closed, no S drink 

○ 3:53 - left / left books on table 
● 1m laptop, typing, no S drink 
● 1w on laptop, has S drink 

○ 4:20 Looking through notes in notebook 
● A family (mom, dad, son) walked in, got food and drinks and walked out 
● Group of 3 younger girls. Maybe 14. Laptops, 2 have a S drink 

○ 4:46 They close laptops and have phones in their hands, they're talking and 
smiling 

● 2m working the S counter, friendly 
● 3:51 - A man arrived, ipad with keyboard, no S drink  

○ 4:24 got up and left 
● 1w - reading magazines, earbuds - big S drink 
● Woman at counter, order cookie and drink 
● 1w - laptop - typing - no S drink 

○ She got up ordered something 
○ “Chili and a latte”  
○ 4:41 - She walked up to the counter to get something. I heard her say “Thank 

you” 
● 3:55: 2w (mom and daughter?) sat at table, just looking around glancing at phones 

○ 4:04 A man arrives and apologizes for being late 
○ He’s a teacher - He is there to tutor the girl 
○ Mom leaves the girl with the tutor 

● 1m walked in, ordered 3 drinks and left with them 
● 3:58: 3w (young, look related) walked in,  sat down, talking 

○ 4:05 one w opens laptop 
○ 4:07 other one takes out laptop 
○ One sneezes 
○ Man from next table says God bless you. 
○ Last w starts looking at phone 
○ The one w is taking selfies with the laptop,  

■ Looking through pictures 
■ Trying to connect to internet 
■ 4:22 looking at herself on laptop camera again 
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○ 4:33 - 2 of the w get up and go to the counter  
○ 4:37 - 1 is waiting for the drinks while eating a cookie, the other walks to the table 

with a piece of cake, she gets up to help carry the 3 S drinks 
○ They share the cake and cookie 

● I cannot really make out anyone’s conversations, although I can hear tutor across the 
room. 

● Woman walked up to place an order. Dark sunglasses, grabs 4 containers of tazo chai tea 
lattes boxes while she waits. Leaves when her S is ready. 

● 4:12, a m walked in looked around and walked out 
○ 4:17 He’s back with books. 
○ Puts book on tables, takes jacket off  
○  Walks over to get a cup of complimentary water 
○ He sits and reads 

● 1m and 1 w, ordered 1 S drink and 1 cookie and walked towards books.  
● 4:15, An older couple sat, one reading a book other magazine, no S drink  

○ 4:31 - left and left book and magazine on the table 
● I can vaguely hear tutor, but cannot make out what he’s saying 
● W at the counter ordering, she leaves once she gets her order. She has a bag and a S drink 
● Girl approaches counter with Rutgers shirt and orders 

○ While she is standing there a guy comes over to talk to her and then he walks 
away 

○ She gets her drink and cookie? stands near a table 
○ Man comes back  
○ They are looking around 
○ They move to a new table 
○ She gets up to get 2 straws 
○ She starts to read and has laptop open 
○ 4:31 - The man walks over to talk to the guy with the espresso cup 
○ 4:38 - walks back to the table with the girl 
○ He starts reading a book 
○ 4:48 - he gets up and walks around 

● A woman in athletic clothes arrives, goes to counter 
○ She waiting for her drink and nibbling on a cookie 
○ A m and kid walk over and grab their drinks 
○ They walk out together 

● 1 w walks in and walks to pick up counter, then to back of line. Then walks out. 
● 1m and 1 w are waiting at the counter, they are a couple 

○ They get 2 S drinks, no food 
○ They walk over to put sugar in their drinks and leave 
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● 1w walks up behind them and stands in line, staring at menu 
○ She has a drink with no lid, puts sugar in it and leaves. 

● 1w and daughter get a drink. Daughter is a cheerleader. Just came from a game?  
○ They get drink and leave. 

● 4:45 - 3 people working behind counter now 
● Someone far away sneezed. Girl across from me whispers “bless you” 

 

 
Figure 1. Snapshot of observational view. 
 

Part 2: Full Observational Notes 

For this assignment, I was interested in researching how Starbucks’ customers spend their 

time while sitting in the coffee shop and observing them to see if there is a difference between 
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customers that purchase food/coffee and their activity. The following is the full observational 

notes that were taken from my jottings.  

It was a picture perfect Sunday afternoon on September 30, 2018. The weather outside 

was a beautiful, 71 degrees. As I walked into Barnes and Noble and walked towards Starbucks, I 

was surprised that the coffee establishment was as crowded as it was for such a nice day outside. 

Luckily enough, a table in the corner was open and enabled me to have a great view of the 

counter and almost all of the tables.  

I put my stuff down on the table and went up to the counter to purchase a coffee. Two 

men were working behind the counter. As I waited for my coffee, I looked around and counted 

the tables. There were about 25 tables in all, and only five of them were not occupied, however, 

as I got situated a few people left before I started jotting notes down.  

As I looked around, there was one woman with a notebook and a book. She did not have 

a device or a Starbucks beverage. A little while later, she took out a calculator and used it to help 

with her work. While being observed, she worked hard and only got up once to throw away her 

gum. 

At another table, a woman and a man were sitting together. They both had a Starbucks 

drink, and each had a laptop. They did not have any books, and they hardly talked to each other. 

The woman had big headphones on her head, and she was watching something on her laptop. 

She did not type or do anything else. At one point, she took off her headphones and left for a few 

minutes. I assume that she went to the bathroom because she came back empty-handed. When 

she sat back down, she put her headphones back on and continued watching whatever she was on 

her laptop. A little while later, she took her headphones off again and briefly started talking to 
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the man that was sitting across from her. She put the headphones back on, and the man got up 

from the table shortly afterward. He possibly went to the restroom because he walked in that 

direction and came back a few minutes later empty-handed. 

At another table, a woman was sitting along flipping through a magazine. She did not 

have a Starbucks drink, and when she left, she left the magazine on the table. Another woman 

was sitting alone looking through teacher’s guides. I recognized the type of book that it was. She 

did not have a Starbucks’ drink. A man walked up and kissed her, hello, and then he walked 

away.  When he came back, she got up and left with him.  

A man was sitting alone at a table with his laptop, phone, and a bottle of water. He had 

earbuds in his ears, and he kept going back and forth between his phone and laptop.  

A woman and a man sat at another table. They each had a Starbucks drink, but one of the 

drinks was in an actual little cup. I assumed it to be espresso because of the cup size. They 

worked diligently and did not talk to each other while I was there. When they started getting 

ready to leave, it took them five minutes to get out the door. The woman cleaned off the table by 

throwing the garbage away and putting her espresso cup on the counter. They were having a 

conversation about the man’s backpack. I heard the man say, “Look at this,” but that was all that 

she could make out from the conversation.  

Another man was sitting alone that had an espresso cup. He was working on a laptop and 

had a notebook and a book on the table. His phone was on his lap. He kept picking it up, and it 

looked like he was texting. He kept smiling while he was using the phone.  

Another older man sat alone with a magazine and no Starbucks beverage. At the table 

next to him was a woman with a laptop and textbooks. She also had no Starbucks beverage. 
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Across from them was a woman sitting alone eating food from a plate and drinking a Starbucks 

beverage. She flipped through a magazine while eating and when she left, she threw away her 

garbage and brought her plate to the counter. 

One woman sat alone at another table reading a textbook. She was wearing earbuds and 

did not have a Starbucks beverage. Another man sat alone with a laptop, writing notes. He also 

did not have a Starbucks beverage. 

At another table, a woman and a man sat together with a big pile of books. They were 

talking and never opened the books while the I was there. They did not have a Starbucks 

beverage. When they left, they left the very tall pile of books on the table.  

Another man sat alone at the table, he was typing on his laptop and did not have a 

Starbucks beverage. Behind him, a woman was sitting alone. She was on her laptop and did have 

a Starbucks beverage. While she worked, she kept looking through her notebook. 

A mom, dad, and son walked in and went directly to the counter, They placed an order, 

then waited for it. They did not stay. They walked out with a bag of food and three drinks. 

At the furthest table from the I, there was a group of three young teenage girls. They each 

had a laptop and a Starbuck drink. They worked for a long time before they eventually closed 

their laptops and took out their phones. When they took the phones out, they were talking to each 

other and smiling.  

A man walked in and went right to a table. He sat down and flipped open his iPad with a 

keyboard. He never got up and did not have a Starbucks beverage. He stayed for about 30 

minutes, then got up and left. At the table next to his, there was a woman that was sitting alone 

with earbuds in her ears. She had a very large Starbucks beverage and was reading magazines.  
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A woman walked in and up to the counter. She purchased a cookie and a Starbucks 

beverage and left.  

Another woman sat alone while typing on a laptop. She did not have a Starbucks 

beverage. She later got up and ordered something and sat down. At first, I could not tell what it 

was, but then the man called out, “chili and a latte.” The woman got up and retrieved her food. 

About 40 minutes later, she returned to the counter. I could not see why, but I heard the man 

behind the counter say, “thank you.” 

At 3:55, a mom and a teenage sat at a table. They kept looking around and playing with 

their phones. It seemed odd. A man arrived at 4:04 and apologized for being late. They talked for 

a minute, and then the mom left the man and girl alone. The man proceeds to tutor the girl in 

math. They never purchased a beverage.  

One man walked in by himself, walked up to the counter, ordered three drinks, and then 

walked out with them. At 3:58, three young women walk in and sit down. They look like they 

could be related. For a while, they sit there and talk. One of them opens her laptop, and then 

another one opens her laptop two minutes later. While they were sitting there, one of the women 

sneezed. The man from the table next to them says, “God bless you.” The woman that does not 

have a laptop starts looking at her phone. The woman that is sitting with her back to me started 

looking at herself with her laptop camera. Then it looked like she was looking through pictures 

before her having an issue with her Internet connection. Once she regains Internet access, she 

started looking at herself with her laptop camera again. They were sitting there for about 30 

minutes, then two of the women got up and went to the counter. One walked over to wait for the 

drinks. While she is standing there, she starts to eat a cookie that is in her hand. The other 
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woman walked back to the table to put down a piece of cake that they purchased. After she put 

down the cake, she walked over to the counter to help the woman carry the three drinks.  

I was disappointed that I could not hear anyone’s conversations very well. The tutor is 

about three tables away, I can hear his voice, but cannot entirely make out what he is saying.  

Another woman walked up to place an order. She was wearing dark sunglasses inside, 

and she grabbed four containers of Tazo chai tea lattes boxes. She stood there for a while waiting 

and then left with her bag and Starbucks beverage.  

One man walked in, looked around, and walked out towards the books. Five minutes later 

he came back with a few books. He put the books on a table, took off his jacket, and put it on the 

chair. He then walked over and got himself a cup of complimentary water and returned to the 

table and began to read.  

Another man and woman walked in and went right to the counter, they ordered one 

Starbucks beverage and a cookie, and then they walked out towards the books. An older couple 

sat down together at a table. The woman was reading a book, and the man was looking through a 

magazine. They did not purchase a Starbucks beverage, and 15 minutes later, they left and left 

the book and magazine on the table.  

A woman walked in and went right to the counter. She placed an order, then waited at the 

counter. She then left with a big bag and a Starbucks beverage. Another woman approached the 

counter. She was younger than the last woman and was wearing a Rutgers shirt. She placed her 

order. While she is standing there a guy comes over to talk to her and then he walks away. She 

got her Starbucks beverage, and what appeared to be a cookie, then she stood next to a table. She 

looked like she was about to sit, but then the man came back. They start looking around and then 
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moved to a different table. They both sat down, but she got up quickly to get two straws. While 

she got the straws, the man walked over to the guy with the espresso cup and started talking to 

him for about five minutes. The girl returned to the table, opened her laptop and began to read 

from a book. When the guy came back to the table, he started to read a book. He only sat for 

about ten minutes before he got up again and started walking around.  

A woman in athletic clothes walked in and went right to the counter. While she waited 

for her drinks, she started eating a cookie. A man and a young boy walked over to her. They 

grabbed their Starbucks beverages, and they walked out together.  

One woman walked in and walked directly to the pickup counter. She looked around and 

must have realized there was a line because she walked to the back of the line, but then she 

walked out without purchasing anything.  

A man and women were at the counter. I could tell that they were a couple because of 

how they kept touching each other. The picked up their 2 Starbucks beverages at the other end of 

the counter, then walked over to put sugar in their drinks before leaving. The next woman that 

ordered stood there for a while staring at the menu. She took a little while to order. She finally 

ordered, and when she received her Starbucks beverage, she walked over and put sugar in it. As 

she walked out, I noticed that her hot drink did not have a lid. Except for the two people that had 

an espresso cup, she was the only one that I observed to have no cover on their drink. 

A woman and a young girl walked in. They looked like they were probably mother and 

daughter. The girl was in her cheerleading uniform. They ordered 2 Starbucks beverages, waited 

for them, and then they left.  
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At 4:45, three people were working behind the counter, within a few minutes the one man 

behind the counter started to take off his apron and then left shortly afterward.  

Someone far away from me sneezed. The girl sitting across from me whispered, “bless 

you.”  I thought this was interesting since there was no way for the woman on the other side of 

the establishment to hear her.  

 
Part 3-1: Analytic Section - Coding 

 

Observation Notes Codes / Themes 

It was a picture perfect Sunday afternoon on September 30, 2018. 
The weather outside was a beautiful, 71 degrees. As I walked into 
Barnes and Noble and walked towards Starbucks, I was surprised 
that the coffee establishment was as crowded as it was for such a 
nice day outside. Luckily enough, a table in the corner was open and 
enabled me to have a great view of the counter and almost all of the 
tables.  
 
I put my stuff down on the table and went up to the counter to 
purchase a coffee. Two men were working behind the counter. As I 
waited for my coffee, I looked around and counted the tables. There 
were about 25 tables in all, and only five of them were not occupied, 
however, as I got situated a few people left before I started jotting 
notes down.  

Atmosphere 
 
 
 
 
 
 
 
 
 
Workers 

As I looked around, there was one woman with a notebook and a 
book. She did not have a device or a Starbucks beverage. A little 
while later, she took out a calculator and used it to help with her 
work. While being observed, she worked hard and only got up once 
to throw away her gum. 

Alone 
No Starbucks’ drink 
Studious 

At another table, a woman and a man were sitting together. They 
both had a Starbucks drink, and each had a laptop. They did not 
have any books, and they hardly talked to each other. The woman 
had big headphones on her head, and she was watching something 
on her laptop. She did not type or do anything else. At one point, she 

Couple 
Starbucks’ drinks 
Studious 
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took off her headphones and left for a few minutes. I assume that she 
went to the bathroom because she came back empty-handed. When 
she sat back down, she put her headphones back on and continued 
watching whatever she was on her laptop. A little while later, she 
took her headphones off again and briefly started talking to the man 
that was sitting across from her. She put the headphones back on, 
and the man got up from the table shortly afterward. He possibly 
went to the restroom because he walked in that direction and came 
back a few minutes later empty-handed.  

At another table, a woman was sitting along flipping through a 
magazine. She did not have a Starbucks drink, and when she left, 
she left the magazine on the table.  

Alone 
No Starbucks’ drink 
Leisure 
Did not clean up 

Another woman was sitting alone looking through teacher’s guides. 
I recognized the type of book that it was. She did not have a 
Starbucks’ drink. A man walked up and kissed her, hello, and then 
he walked away.  When he came back, she got up and left with him.  

Alone 
No Starbucks’ drink 
Studious 

A man was sitting alone at a table with his laptop, phone, and a 
bottle of water. He had earbuds in his ears, and he kept going back 
and forth between his phone and laptop.  

Alone 
No Starbucks’ drink 
Studious 

A woman and a man sat at another table. They each had a Starbucks 
drink, but one of the drinks was in an actual little cup. I assumed it 
to be espresso because of the cup size. They worked diligently and 
did not talk to each other while I was there. When they started 
getting ready to leave, it took them five minutes to get out the door. 
The woman cleaned off the table by throwing the garbage away and 
putting her espresso cup on the counter. They were having a 
conversation about the man’s backpack. I heard the man say, “Look 
at this,” but that was all that she could make out from the 
conversation.  

Couple 
Starbucks’ drinks 
Studious 

Another man was sitting alone that had an espresso cup. He was 
working on a laptop and had a notebook and a book on the table. His 
phone was on his lap. He kept picking it up, and it looked like he 
was texting. He kept smiling while he was using the phone.  

Alone 
Starbucks’ drink 
Studious 
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Another older man sat alone with a magazine and no Starbucks 
beverage.  

Alone 
No Starbucks’ drink 
Leisure 

At the table next to him was a woman with a laptop and textbooks. 
She also had no Starbucks beverage.  

Alone 
No Starbucks’ drink 
Studious 

Across from them was a woman sitting alone eating food from a 
plate and drinking a Starbucks beverage. She flipped through a 
magazine while eating and when she left, she threw away her 
garbage and brought her plate to the counter. 

Alone 
Starbucks’ drink 
Food 
Leisure 
Cleaned up 

One woman sat alone at another table reading a textbook. She was 
wearing earbuds and did not have a Starbucks beverage.  

Alone 
No Starbucks’ drink 
Studious 

Another man sat alone with a laptop, writing notes. He also did not 
have a Starbucks beverage. 

Alone 
No Starbucks’ drink 
Studious 

At another table, a woman and a man sat together with a big pile of 
books. They were talking and never opened the books while the I 
was there. They did not have a Starbucks beverage. When they left, 
they left the very tall pile of books on the table.  

Couple 
No Starbucks’ drinks 
did not clean up 
Leisure 

Another man sat alone at the table, he was typing on his laptop and 
did not have a Starbucks beverage.  

Alone 
No Starbucks’ drink 
Studious 

Behind him, a woman was sitting alone. She was on her laptop and 
did have a Starbucks beverage. While she worked, she kept looking 
through her notebook. 

Alone 
Starbucks’ drink 
Studious 

A mom, dad, and son walked in and went directly to the counter, 
They placed an order, then waited for it. They did not stay. They 
walked out with a bag of food and three drinks. 

To-go 
Group 
Starbucks’ drinks 
Food 

At the furthest table from the I, there was a group of three young 
teenage girls. They each had a laptop and a Starbuck drink. They 
worked for a long time before they eventually closed their laptops 

Group 
Starbucks’ drinks 
Studious 
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and took out their phones. When they took the phones out, they were 
talking to each other and smiling.  

A man walked in and went right to a table. He sat down and flipped 
open his iPad with a keyboard. He never got up and did not have a 
Starbucks beverage. He stayed for about 30 minutes, then got up and 
left.  

Alone 
No Starbucks’ drink 
Studious 

At the table next to his, there was a woman that was sitting alone 
with earbuds in her ears. She had a very large Starbucks beverage 
and was reading magazines.  

Alone 
Starbucks’ drink 
Leisure 

A woman walked in and up to the counter. She purchased a cookie 
and a Starbucks beverage and left. 

To-go 
Alone 
Starbucks’ drink 
Food - cookie 

Another woman sat alone while typing on a laptop. She did not have 
a Starbucks beverage. She later got up and ordered something and 
sat down. At first, I could not tell what it was, but then the man 
called out, “chili and a latte.” The woman got up and retrieved her 
food. About 40 minutes later, she returned to the counter. I could not 
see why, but I heard the man behind the counter say, “thank you.” 

Alone 
Starbucks’ drink 
Food 
studious 

At 3:55, a mom and a teenage sat at a table. They kept looking 
around and playing with their phones. It seemed odd. A man arrived 
at 4:04 and apologized for being late. They talked for a minute, and 
then the mom left the man and girl alone. The man proceeds to tutor 
the girl in math. They never purchased a beverage.  

Couple 
No Starbucks’ drink 
Studious 

One man walked in by himself, walked up to the counter, ordered 
three drinks, and then walked out with them.  

To-go 
Alone 
Starbucks’ drinks 

At 3:58, three young women walk in and sit down. They look like 
they could be related. For a while, they sit there and talk. One of 
them opens her laptop, and then another one opens her laptop two 
minutes later. While they were sitting there, one of the women 
sneezed. The man from the table next to them says, “God bless 
you.” The woman that does not have a laptop starts looking at her 
phone. The woman that is sitting with her back to me started looking 

Group 
Starbucks’ drinks 
Food - cookie 
Leisure 
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at herself with her laptop camera. Then it looked like she was 
looking through pictures before her having an issue with her Internet 
connection. Once she regains Internet access, she started looking at 
herself with her laptop camera again. They were sitting there for 
about 30 minutes, then two of the women got up and went to the 
counter. One walked over to wait for the drinks. While she is 
standing there, she starts to eat a cookie that is in her hand. The 
other woman walked back to the table to put down a piece of cake 
that they purchased. After she put down the cake, she walked over to 
the counter to help the woman carry the three drinks.  

I was disappointed that I could not hear anyone’s conversations very 
well. The tutor is about three tables away, I can hear his voice, but 
cannot entirely make out what he is saying.  

Atmosphere 

Another woman walked up to place an order. She was wearing dark 
sunglasses inside, and she grabbed four containers of Tazo chai tea 
lattes boxes. She stood there for a while waiting and then left with 
her bag and Starbucks beverage.  

To-go 
Alone 
Starbucks’ drink 

One man walked in, looked around, and walked out towards the 
books. Five minutes later he came back with a few books. He put the 
books on a table, took off his jacket, and put it on the chair. He then 
walked over and got himself a cup of complimentary water and 
returned to the table and began to read.  

Alone 
No Starbucks’ drink 
Studious 
 

Another man and woman walked in and went right to the counter, 
they ordered one Starbucks beverage and a cookie, and then they 
walked out towards the books.  

To-go 
Starbucks’ drinks 
Food - cookie 

An older couple sat down together at a table. The woman was 
reading a book, and the man was looking through a magazine. They 
did not purchase a Starbucks beverage, and 15 minutes later, they 
left and left the book and magazine on the table.  

Couple 
No Starbucks’ drink 
Leisure 
did not clean up 

A woman walked in and went right to the counter. She placed an 
order, then waited at the counter. She then left with a big bag and a 
Starbucks beverage.  

To-go 
Starbucks’ drink 
Food 
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Another woman approached the counter. She was younger than the 
last woman and was wearing a Rutgers shirt. She placed her order. 
While she is standing there a guy comes over to talk to her and then 
he walks away. She got her Starbucks beverage, and what appeared 
to be a cookie, then she stood next to a table. She looked like she 
was about to sit, but then the man came back. They start looking 
around and then moved to a different table. They both sat down, but 
she got up quickly to get two straws. While she got the straws, the 
man walked over to the guy with the espresso cup and started talking 
to him for about five minutes. The girl returned to the table, opened 
her laptop and began to read from a book. When the guy came back 
to the table, he started to read a book. He only sat for about ten 
minutes before he got up again and started walking around. 

Couple 
Starbucks’ drink 
Food - cookie 
Studious 

A woman in athletic clothes walked in and went right to the counter. 
While she waited for her drinks, she started eating a cookie. A man 
and a young boy walked over to her. They grabbed their Starbucks 
beverages, and they walked out together.  

To-go 
Starbucks’ drinks 
Food - cookie 

One woman walked in and walked directly to the pickup counter. 
She looked around and must have realized there was a line because 
she walked to the back of the line, but then she walked out without 
purchasing anything.  

To-go 
Did not buy anything 

A man and women were at the counter. I could tell that they were a 
couple because of how they kept touching each other. The picked up 
their 2 Starbucks beverages at the other end of the counter, then 
walked over to put sugar in their drinks before leaving.  

To-go 
Couple 
Starbucks’ drinks 

The next woman that ordered stood there for a while staring at the 
menu. She took a little while to order. She finally ordered, and when 
she received her Starbucks beverage, she walked over and put sugar 
in it. As she walked out, I noticed that her hot drink did not have a 
lid. Except for the two people that had an espresso cup, she was the 
only one that I observed to have no cover on their drink. 

To-go 
Alone 
No lid 

A woman and a young girl walked in. They looked like they were 
probably mother and daughter. The girl was in her cheerleading 
uniform. They ordered 2 Starbucks beverages, waited for them, and 
then they left.  

To-go 
Couple 
Starbucks’ drinks 
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At 4:45, three people were working behind the counter, within a few 
minutes the one man behind the counter started to take off his apron 
and then left shortly afterward.  

workers 

Someone far away from me sneezed. The girl sitting across from me 
whispered: “bless you.”  I thought this was interesting since there 
was no way for the woman on the other side of the establishment to 
hear her.  

 
Odd behavior 

 
Part 3-2: Analytic Section - Analysis 

I observed customers at Starbucks for a total of 65 minutes, and I did not interact with 

anyone except for one employee when I first arrived at the location and purchased a coffee. In  

this exercise, I was a pure observer and my goal answer the following research questions: 

1. How do Starbucks’ customers spend their time? 

2. Is there a difference between customers that purchase food/coffee and their activity? 

To answer these questions, I needed to analyze the data. Creswell and Plano Clark (2011) 

suggest that when you analyze data, you should code it by breaking the text into small parts, 

assigning labels to each section, and then group them into themes. By doing this in the above 

analytic coding section, the three items that stood out the most were: (a) customers’ activity, (b) 

purchase, and (c) number of people. As I started to try to examine the data, it became 

overwhelming trying to figure it all out. I can see why Creswell and Creswell (2018) state that 

coding by hand can be very time-consuming, even if your sample size is not significantly large.  

During this observational exercise, I observed 35 people (couples, groups, and people 

that were alone). 24 of them stayed in Starbucks, and 11 of them took their purchase to-go. To 

answer the research questions, I focused my analysis on the people that stayed and occupied 

tables. Table 1 shows that 70.8% of them were alone, 20.8% were with one other person, and 
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8.3% were in a group of three. During my observation, I did not see 58% of them purchase 

anything. 70% of them appeared to be studious, while 30% of them looked as if they were there 

for leisure reasons. 

Table 1 

Customers, Purchases, and Activity 

Customers Total Made Purchase Leisure Studious 

Alone 17 6 4 13 

Group of 2 2 2 2 3 

Group of 3 3 2 1 1 

Total 24 10 7 17 

 

The most significant percentage of customers spent their time alone, they did not make a 

purchase, and their activity was studious. They accounted for 9 of the 24 occupied tables, which 

was 37.5% of the population. Ten customers made a purchase. As shown in Table 2, 70% of 

them were observed to be involved in studious activities. This percentage seems like it would be 

a noteworthy percentage. However, out of the 14 customers that did not make a purchase, 71.4% 

of them were also observed in studious activity. Therefore, there does not seem to be a difference 

between customers that make a purchase and their activity.  

Table 2 

Combination of Customers, Purchases, and Activity 

Customers / Purchases / Activity Total 

Alone / No Purchase / Leisure 2 

Alone / No Purchase / Studious 9 



OBSERVATIONAL EXERCISE                               20 

Alone / Made Purchase / Leisure 2 

Alone / Made Purchase / Studious 4 

Group of 2 / No Purchase / Leisure 2 

Group of 2 / No Purchase / Studious 1 

Group of 2 / Made Purchase / Leisure 0 

Group of 2 / Made Purchase / Studious 2 

Group of 3 / No Purchase / Leisure 0 

Group of 3 / No Purchase / Studious 0 

Group of 3 / Made Purchase / Leisure 1 

Group of 3 / Made Purchase / Studious 1 

 

This assignment was my first observational experience like this. I found it interesting and 

enjoyed analyzing the data to see what it showed. As an amateur researcher, I was nervous about 

whether or not I was doing it correctly. However, I think it was helpful to experience this 

process. It was valuable. 
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