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Assessment 3: Design of an Online Community 

Introduction 

Many people believe ClassDojo.com to be a platform that helps teachers with behavior 

management in their classroom. While it has that capability, there is so much more that 

ClassDojo has to offer. ClassDojo (n.d.) describes their program as, “a school communication 

platform that teachers, students, and families use every day to build close-knit communities by 

sharing what’s being learned in the classroom home through photos, videos, and messages.”  

In January 2019, my school started a school-wide push towards getting 100% of our 

population on ClassDojo. This initiative began with getting all of the teachers on board, then 

entering their students’ names and inviting their parents. Then we asked all of the specials 

teachers, paraprofessionals, secretaries, administrators, and custodians to join the platform. As of 

April 2019, 85% of the parents are connected. We are still actively trying to get parents to join so 

that we can meet our goal for the 2019-2020 school year, which is having every single parent 

connected to the ClassDojo community.  

ClassDojo Parents’ Corner (https://llampert.wixsite.com/classdojoparents) is an online 

community tailored to supporting parents. This community provides a place for parents to go to 

learn about product features, updates, tips, and tricks, as well as get their questions answered, 

which will allow them to get the most out of the features of using the program.  

An online community such as this could be mistaken as a social community; however, 

according to Claveria (2019), a support community is a more organized way of providing 

support and gathering new ideas. With this initiative happening in our school, I wanted to create 

a community that could support the parents.  

https://llampert.wixsite.com/classdojoparents
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Design and Methodology 

ClassDojo Parents' Corner is inspired by Lave and Wenger’s (1991) theory of situated 

learning, which states that real learning happens when activities pertain to authentic, real-life 

situations within a group that shares the same interests. 

Wenger, White, and Smith (2010) discussed several different technology acquisition 

strategies when creating an online community. The approach that one may use should be decided 

by looking at their circumstances related to their budget, convenience, and experience. Initially, I 

was going to create a Facebook group for this community because it was free and had the 

functionality that I needed. But, as I began to plan, I thought about the possibility of some 

parents not having a Facebook account. I did not want to exclude them, so I decided to look for a 

more open platform. I wanted something that only required a device and an Internet connection.  

I have created websites in the past, but I have never had to develop anything where 

people could become members and have the ability to log in. Creating a membership type of 

website was uncharted territory for me.  Since I have used Wix.com to create websites before, I 

started fiddling around with how I could create an online community using this program. The 

features that I was most interested in were having members login, and I wanted to include a blog 

and a forum. I quickly deemed Wix.com to be the perfect platform for what I wanted to achieve.  

When visiting ClassDojo Parents’ Corner, parents will be encouraged to create an 

account and become a member of the online community. The purpose of having a member 

feature is to create a more profound sense of membership and belonging. It is an act of 

participation and membership by simply logging into the community (Wenger, White, and 
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Smith, 2010). When someone has to log in to comment, post, and see other posts, it also creates a 

sense of privacy and security.  

I specifically chose to include a blog and a forum section for this online community 

because they both serve two different purposes. Wenger, White, and Smith (2010) mentioned 

that forums are a good way to have several parallel conversations going on, while blogs are more 

useful for single-topic discussions.  

The blog page itself is public, and anyone can read the posts, however, if someone would 

like to comment, they must log in. Members will receive an email notification whenever a new 

blog post is added to the website. Sending an automatic email notification is a way to keep 

members informed of news and updates and to get them to visit the community. The forum is a 

members only section. To see the content and to comment, the member must be logged in. Both 

tools allow the member to ‘like’ a post, follow the post, and comment. These interactive features 

are intended as a way to encourage appropriate interactions and participation (Kraut & Resnick, 

2011). 

The members' page is a directory that helps to support relationships (Wenger, White, and 

Smith, 2010). The directory allows the members to see who else is in the community and to read 

each others’ profiles. It is a beneficial way to get to know other members of the community. The 

supportive nature allows for a space to resolve issues efficiently, which will add value to the 

ClassDojo experience.  

Community Comparison Analysis 

While looking for online resources during my community scan, I found several online 

ClassDojo communities; however, they were all geared toward educators. Since none of them 
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focused on supporting parents, creating ClassDojo Parents’ Corner seems like an appropriate and 

beneficial niche to fulfill.  

Conclusion 

Online communities are becoming more popular because they are not bound to 

geographic location or time constraints (Kraut and Resnick, 2012). The online community is 

always open, and you can access it no matter where you are. It provides technologies that make it 

easy to collaborate and have discussions. Members can help each other by sharing personal 

stories, tips, and answering their peers' questions.  

People will participate in a community when they see that you know what you are talking 

about and that you genuinely care. However, for this community to thrive, it all comes down to 

valuable content (Fogelson, Brown, and Touchberry, 2013). Without valuable content, there 

would be no reason for anyone to visit or participate in the community. I hope to add relevant 

content to this community and that members want to contribute actively and network. 

Although the ClassDojo Parents’ Corner was initially created to support the parent in one 

particular school, it will be interesting I will be curious to see if the community grows either by 

word of mouth or through a Google search. As the population in this community grows, it will 

become a great resource. Members can easily use the search feature to look for an answer to their 

question or to find more information on a topic. Since there is no other community like this, I 

think that it can be a substantial resource for all parents that use ClassDojo. 
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