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Project 3: Proposal of Field Research 

Exploring How Technology Can Impact Parent-Teacher Relationships and Communication  

 

Description of the Study 

The purpose of this qualitative study will be to explore parent communication for a 

departmentalized group of grade level teachers that share a set of students at ABC School, in 

ABCville, NJ. This study will aim to explore how the implementation of the app, Class Dojo can 

impact parent-teacher relationships and communication. I will identify a group of teachers that 

have never used anything like Class Dojo to communicate with parents. I would conduct teacher 

interviews before the implementation of Class Dojo to find out about their experiences regarding 

parent communication. I would be interested in finding out what their frustrations have been in 

the past. I would also be interested in knowing why they have not tried to utilize technology such 

as Class Dojo sooner. Did they have hesitations? Then I would provide training on ClassDojo 

and have them implement the program in their classroom. One week after implementation, I 

would do a quick reconvene with the group of teachers to see if anyone has questions about the 

program and for the teachers to share best practices.  

The group of teachers will use the program for a total of 8 weeks and then I will 

interview them again. The purpose of the post-interview would be to find out about their 

experience with the technology and to get their feedback about how it impacted the 

communication and relationships with their students’ parents. If they expressed any hesitations 

about in the pre-interview stage, I would be interested to see what they think about that aspect 
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now. The pre and post interviews would be a favorable way of showing the teachers’ perceptions 

from before and after to evaluate the app’s effectiveness.  

In general, the parents are not a stranger to Class Dojo since there are some teachers in 

the building that use it already. Therefore, a pre and post survey would not be ideal for them. 

However, I would be interested in getting their feedback regarding the use of the advantages and 

disadvantages of using Class Dojo and if they think that it is an effective way to communicate 

with their child’s teachers. 

Participants 

The participants of this study will be a purposeful sample of classroom teachers that have 

never used the app, Class Dojo to communicate with their students’ parents. The sample size 

would be four teachers. Although this may seem small, Patton (2015) talks about how there are 

no rules regarding sample size in qualitative research. There are a lot of factors involved in the 

decision of your sample size. It depends on “what you want to know, the purpose of the inquiry, 

what’s at stake, what will be useful, what will have credibility, and what can be done with the 

available time and resources” (Patton, 2015, p. 311). I believe that this sample size would be 

sufficient to gather some very excellent in-depth evidence.  

Research Questions 

The following central question will guide this study: How can technology help to create 

effective parent-teacher communication and relationships for a group of departmentalized 

teachers that share a set of students at ABC School, in ABCville, NJ?  In order to study this 

central question, the following items will be addressed in this study: 

1. What are the obstacles that teachers face when attempting to communicate with parents? 
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2. How do teachers describe their experience using the app, Class Dojo? 

3. How does using the app, Class Dojo increase parent communication? 

Need for this Study 

The upper-grade classes at the ABC School are departmentalized, and the students switch 

classes during the day. The classroom teachers see about 100 students during the day, and they 

currently do not use anything such as ClassDojo to communicate with parents. It is hard to talk 

with this many parents, and it is also hard to see what happens from class to class throughout the 

day. I hypothesis that implementing an app, such as ClassDojo will enable teachers to work 

together as a team to effectively communicate with parents. It will help create a useful and 

time-saving system. 

This study is essential because parent-teacher communication is very important. There 

can be many factors that can make it difficult to have effective parent-teacher relationships each 

year. One element can be a language barrier. In a district such as ABCville, where not all of the 

parents speak do not speak English, it can be hard for a teacher to communicate effectively. 

Class Dojo can help with this because it can translate messages into over 30 different languages.  

Time-consuming can be another factor that makes it hard for teachers to communicate 

with parents especially when they have a large number of students that they see each day. 

Teachers do not have a lot of time to write notes and send stuff home. Technology can help 

streamline this task and make it more effective.  

Type of Research 

This proposed study will follow a qualitative research design that will implement teacher 

pre and post interviews, as well as a qualitative parent survey. This method was chosen because 
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it is believed to be the best way to learn more about the participants and gain a detailed 

understanding of the central question (Creswell, 2015). 

Examples of Question Types 

Individual Pre-Interview Questions 

● How much time do you spend daily emailing parents? 

● What is the most common reason that you contact parents? 

● How do you usually communicate with parents? (phone, email, etc.) 

● What is your biggest frustration about communicating with parents? 

● If you could change something about how you communicate with parents, what would it 

be? 

● Do you have parents that are hard to communicate with? If so, why is it hard to 

communicate with them? (i.e. They work late hours, do not speak English, do not return 

your calls?) 

Individual Post-Interview Questions 

● How has the implementation of ClassDojo affected communication with your student’s 

parents? 

● What was the biggest change that you saw regarding parent communication after you 

implemented the use of Class Dojo? 

● What are the advantages/disadvantages of using Class Dojo as a communication tool? 

Open-Ended Parent Survey 

● What do you like best about Class Dojo as a communication tool with your child’s 

teachers? 
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● How do you feel that you benefit from using Class Dojo to communicate with your 

child’s teacher? 

● Is there anything that you would change with Class Dojo? 

● How often do you check Class Dojo for updates and information? 

At the end of the survey, I would include a few demographic type questions, including 

what the home language is. 
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